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Who are we?
Agestrong Health Group (AHG) is a national 
allied health provider operating in Australia for 
over 10 years. As a privately owned company, 
practitioner lead, AHG is accredited under 
the NHSQ and NDIS quality standards and 
have robust governance and operational 
systems compliant with the Australian Aged 
Care Quality standards. As a committed 
and respected service provider, AHG delivers 
high‑quality, customer-focused, and 
cost‑effective solutions for all your allied 
health service requirements.

AHG specialises in brokered allied health 
services for government, private, and 
not‑for‑profit organisations, and provides 
services to over 3,500 individual clients 
across the residential, community, sub‑ 
acute and NDIS sectors each year and. Our 
multidisciplinary team includes:

Physiotherapy

Occupational Therapy

Speech Therapy

Dietetics

Psychology

Exercise Physiology

How we can help you
Partnering for Better Outcomes

•	 Don’t have your own allied health staff – 
no problems AHG can help you meet your 
single service provider requirements by 
providing instant access to a pre-qualified 
and experienced team of allied health 
practitioners to carry out Reablement 
Programs under section 5.3 of Support at 
Home guidelines.

•	 Provide access to a multidisciplinary team 
that can manage all aspects of the clients 
care needs including home modification 
& assistive technology assessments and 
implementation.

•	 Offer complete program management from 
goal setting to exit program summaries and 
recommendations for ongoing care needs.

Our Services and Programs 

Allied Health Services

AHG offers access to on off or regular allied health 
services under the FREE Clinical Care funding 
of the Support at Home program. Allied health 
services do not attract a co-contribution from 
clients to access these services.

AHG has expertise in providing services such as:

•	 Home safety assessments

•	 Home modifications – minor & major

•	 Rehabilitation services – stroke, MS, Parkinsons 
Disease, dementia, frailty, respiratory conditions

•	 Management of chronic pain – osteoarthritis, 
rheumatoid arthritis, spinal degeneration

•	 Swallowing and dietary concerns – 
underweight, palliative, overweight, diabetes, 
celiac

•	 Language, memory and communication 
difficulties

Whatever you client’s needs our experienced team 
of registered practitioners can help your clients live 
their best life.

Our allied health assessment and therapy 
services focus on:

•	 Building on strengths and abilities – draws 
on an individual’s strengths, capabilities and 
capacity, rather than disability at all levels of 
Support At Home clients.

•	 Person-centred – meaningful SMART goals 
focused on individual needs and preferences.

•	 Outcome focused – achievable functional 
goals focused on regaining function, learning/
re-learning skills, building confidence and 
reinstate a safe level of independence.

•	 Restorative mindset – based on a restorative 
approach our therapy and programs focus on 
empowering your client to be actively involved 
in incorporating therapy gains into daily life and 
not on ongoing therapy.

AHG has been delivering multidisciplinary 
restorative programs for over 10 years within 
the community so are experts in restorative 
and reablement care design and program 
management. AHG offers partnership to provide 
the Support at Home 12 week Restorative Care 
pathway which offers a focused, coordinated 
approach to regaining function and rebuilding 
strength and capability for your clients.

Benefits of Partnering
with Agestrong Health Group

•	 We take the burden out of allied health 
service supply and management with a done 
for you partner model.

•	 Trusted national provider, with an 
established experienced allied health team 
(physiotherapy, dietetics, occupational and 
speech therapy) to support your clients.

•	 Capacity & availability to deliver the 
therapeutic supports appropriate to the 
client’s needs within a community or clinical 
setting.

•	 Tried and tested processes and structures in 
place to manage referrals with a 24hr turn 
around.

•	 Existing operational service structure that 
supports a reablement and best practice 
approach.

•	 Provision of detailed reports on client 
progress and industry key performance 
indicators.

•	 Proven, accredited and experienced service 
provider compliance with and aligned to the 
Australian Aged Care Quality Standards and 
regulatory reporting requirements.

Client Management 3 Step Process

1
Intake – simply send us a 
referral via email and our 

dedicated intake team will 
personally manage the client 
onboarding journey. Clients 

are contacted within 24hrs of 
referral and scheduled to be 
seen in most cases within 10 

business days of referral.

2
Providing Services – this is 

where we excel and as 
valued partners our clinical 
team will keep you updated 

with your client’s positive 
progress along the way.

3
Offboarding – once your 

client has graduated from 
our program or therapy 

services, our clinical team 
will provide you with a details 

summary and assist your 
team in coordinating any 
follow up support services 

or plan.



Contact
We’re here at Agestrong Health Group 
to assist you with all your re-enablement 
program requirements. Get in touch today 
to explore how our experts can help. 

Contact us at 1300 851 639.

agestrong.com.au

MAKE A REFERRAL


